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BianoBiai HAa NUTAHHSI AHKETH FPOMAJsIH — BiABiAyBayiB cyaiB

Ouinith, 6yab Nacka, 3py4HICTh YMOB repeOyBaHHs TPOMaisH B Cyli (IOCTaTHICTH Ta 3py4HICTh MicLb A OYiKyBaHHS,
o(opMIIeHHST JIOKYMEHTIB, O3HAHOMJICHHS 3 MaTrepiallaMH CHpaBU Ta MiArOTOBKH O CYAOBOTO CJIyXaHHsS; 4YHMCTOTA Ta

npuOpaHiCTh MPUMILIEHB CYTy; MOXKIUBICTh KOPUCTYBAHHS TyaJleTaMH TOLIO).

KiJdbKiCcTh BignoBigei

HE3aI0BLIbHO

3aJ10BLJbHO

no0pe

BiIMiHHO

Ba>XKO CKa3aTH
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OuiHiTh, Oyab J1acka, MOBHOTY, SIKICTb Ta JOCTYNHICTh iHdopMmauii Juisd BiABiAyBauyiB cyay (HasBHiCTH iH(oOpMaLiiHUX
CTEHJIiB, 3pa3KiB JOKYMEHTIB, MOPSAKY CIUIATH CYIOBOro 300py; 3po3yMinicTk iH(GopMauii Hoa0 micls Ta yacy NpoBEIeHHS
CYIOBHX 3acilaHb; HasBHICTb iH(popmaLlii B IHTepHeTI TOLIO).

KiAbKicTh BignmoBigei

HE3aJ10BIJIbHO 3a10BIIbHO no6pe BiIMiHHO BAKKO CKa3aTu

OuiHiTh, Oy1b 1acka, epeKTUBHICTh OpraHizauii po6oTH cyay (AOTpHMMaHHs CTPOKIB Ta MpoLEeayp PO3MIISIAY CIpaB; BYACHICTh
OTPUMaHHS [0BiJOMJIEHb MPO PO3IJISI CMPaB; OOIPYHTOBAHICT 3aTPUMKHI/TIEPEHECEHHS CYJOBHX CJIyXaHb TOLIO).

KinbKicTh BignoBigeH

HE3a10B1JIbHO

3a70BIJILHO

BiZIMiHHO

BAXXKO CKasaTH
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. Yu moxere Bi ckazaTu, 1o Cy pU po3risai Bawmoi cnpaBu € He3aleXHUM Ta HeynepemKeHuM?

KiJIbKIiCTh BignoBige

Hi

cKopilue Hi

cKopile Tak

BaXXKO CKasaTu
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Yu moskeTe By cka3aTw, 1o Cy/Uli CTaBAATBLCS 10 BifBinyBadiB Cyay (CTOPiH MO Crpasi) KOPEKTHO Ta BBIUIMBO?

KiTbKIiCTh BignmoBigel

Hi

CKopile Hi

CKOpillle Jak

BAXKKO CKa3aTH
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. Yu moxete Bn ckazart, o NpauiBHUKM anapaTy Cy/y CTaBJIsATBCS A0 BifBidyBauiB Cyly KOPEKTHO Ta BBiUIHBO?

KiTbKIiCTbL BigMmOBiaEi

Hi

cKopiwe Hi

CKopile Tak

TakK

A
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B?)KKO CKasaTu

Yu moxere Bu ckasaTu, mo cyani Ta MpauiBHUKK CyAy OonHakoBo (6e3 ynmepeIkeHb) CTAaBIATHCS 10 YOJOBIKIB Ta JKIHOK
(cTopiH no cnpasi, CBiIKiB TOIIO0)?

KiTbKicTbh BigmoBigeii

Hi

CKopiLIe Hi

CKOpille TaK

TaK,

BAXKKO CKa3aTu
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8. Ouinite, Oy/b nacka, e(GeKTMBHICTh BHKOHAHHA CyIIAMH CBOIX (yHKLIOHAIbHUX OOOB’A3KiB

BIIKPUTTSA NPOBaKEHHs y CripaBi, 3a0e3neveHHs 10Ka3iB, 3a0€3ne4eHHs M030BY).

(moTpuMaHHS THpoOLELYp

KinbKicTh BigmoBigei

cKopilue Hi

CKOpillle TaK

_TaK

BAXXKO CKa3aTH
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9. Yu moxete B ckaszaty, mo y Bawiit cripasi cyn npuiiHsas (npuiiMe) cripaBeiuBe pilleHHs?

KiIbKiCcTh BigNOBIiAEH

Hi_

cKopie Hi

CKOpille TaK

TaK
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B&%KO CKasaTu

10. Yu Bizomi Bam daktu kopynuiiiHuX aiit Ta XabapHULTBA CYAiB Ta NpaLliBHHUKIB Cy1y?

KinlpKicTh BigmoBimew

ui
U

CKopiIue Hi cKopille Tak e TaK BA)XKKO CKa3aTH
11.Yu nosipsiere Bu cyny, B skoMy po3risigaeTbes Bama cnpasa?
KiTbKiCTh BignoBigei
11i cKopile Hi CKOpille TaK TaK Ba)KKO CKa3aTH
A H T 7 g
12.Yu nosipsere Bu B3arani cynosiii Bnani Ykpaiuu?
KifnbKicTh BignmoBineil
i cKopile Hi CKOpille TakK TaK BaJKKO CKa3aTH
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